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WeVAX + LA Keeping People &
Pets Together

Supporting Veterans Community Connections
on the Homefront

MOW staff, board and especially our clients, thank all our volunteers for Delivering More Than a Meal during these
stressful times and for helping to successfully launch our phone reassurance program, Community Connections. Our
programs grew as we delivered 64% more meals to the newly quarantined and homebound people including veterans.

The partnerships and financial support of individuals, foundations, local and national organizations allowed MOW West
to meet the increased need. We also instituted strict COVID prevention protocols and created a countywide COVID
education and outreach campaign, WeVAX+LA. We appreciate our volunteers, supporters and clients.

Freda celebrated her 99" birthday on September 22 with
volunteers Lala and Maggie. Freda has been a MOW West client

Google: 2021 Community Partner of the Year for more than a decade. Over the years she has developed many
Googlers Roberto, Anna and James prepare to friendships with volunteers. MOW West staff drove Freda to
deliver meals on their Adopted Routes receive her COVID vaccinations.

Meals On Wheels West provides this newsletter as an informational resource to clients and supporters.
Advice offered by included organizations should be independently verified for accuracy.



GOOGLE L.A. DELIVERS MORE THAN
A DECADE OF PARTNERSHIP WITH MOW WEST

MOW West is pleased to honor Google LA as Community Partner of the Year

MOW West’s staff, board, and especially our clients greatly appreciate Google’s service in Los Angeles. Google
has been Delivering More Than a Meal to MOW West clients since 2008. The partnership began when two
Googlers, Julie Wiskirchen and Sarah Nickerson, were invited to a Santa Monica Rotary Club meeting, where they
were introduced to then MOW West CEO, Rosemary Regalbuto. Julie and Sarah learned about the invaluable
service that MOW West provides to communities everywhere and they wanted to pitch in to help their Santa
Monica neighbors. They quickly created a rotating team of volunteers who adopted a route, delivering every
Friday. “We saw delivering for MOW West as a wonderful opportunity to give back to the community, and it was
a commitment our co-workers could work into their schedules and feel good about,” said Julie. A passionate
supporter of MOW West, Julie also invited MOW West to shoot a volunteer recruitment video at Google’s
Venice office to raise awareness of MOW’s work and client needs. https://bit.ly/3jWF3Gd

Over the years, Julie expanded her support of MOW West beyond volunteering: she’s been a regular attendee of
MOW West’s yearly Monster Bash (and never fails to show up with a creative costume!) and she even hosted an
art exhibit for one of MOW West’s clients, Burt Beers. After delivering Burt many meals and seeing that his
apartment was filled with his paintings, Julie and the Google volunteer team wanted to give him some spotlight.
They invited him to display his works at Google’s Venice office, bringing the community together. Google
purchased one of Burt’s paintings to display in the office as a lasting reminder of the special day. After 10 years
at Google, Julie transitioned to IMDb, where she has kickstarted a new wave of MOW West volunteers.

With Julie’s departure, Anna Santos, who had been delivering for years, took the reins to manage Google’s
Adopt-a-Route. Anna has developed friendships with many of the clients she delivers to, and in 2016 she and
MOW West client Donn Sando were chosen to be part of the Subaru “Share the Love” campaign, benefitting
Meals on Wheels - and to their great surprise, were featured in a national Subaru TV and online commercial.

In response to the COVID pandemic, which significantly increased MOW West’s needs and client base, Los
Angeles Googlers, under Anna’s leadership, expanded their delivery program, adopting more routes and phone
Wellness Checks. Currently and throughout the pandemic, employees from both the Venice and Playa Vista
offices now deliver to five routes, two days a week, around the Westside, and make wellness calls twice a week.
In addition to volunteering, Google has also supported MOW West by sponsoring Monster Bash. “We’ve gotten
so many employees involved over the years and it’s always a rewarding break in the day. Delivering Meals on
Wheels has been especially meaningful during the pandemic, when so many of us have felt like we couldn’t
make a difference during this global crisis. So many MOW West clients tell us that it makes a huge difference in
their day to know someone is coming to bring them food, to check in on them, to have a conversation. They are
incredibly grateful, and we feel fortunate to be able to brighten their day,” Anna says.

Thank you, Google LA, for 13 years of committed service and partnership!




MOW WEST HONORS VOLUNTEERS OF THE YEAR

Delivery Volunteer of the Year: Misti Taylor began volunteering for MOW West in the winter of 2020. She
volunteers for us three days a week, with 2 adopted routes per day! She has even gone as far as taking three
routes in one day — and finished within 2 hrs. She believes in our mission and has come in on her free time to
create a podcast featuring client/volunteer relationships. She texts staff nearly every day to share her stories of
her bond with various clients — often being their confidant, they find support in each other. Always with an
upbeat attitude, we are proud to have Misti represent MOW West. Thank you, Misti for your dedication and
spirit of service!

Community Connections Volunteer of the Year: Sara Marigotta who is sometimes joined by her two
daughters, has been volunteering with Meals on Wheels West since 2019. When our Community Connections
program launched in March 2020, Sara was one of the first volunteers to sign up. Sara is a dedicated and
extraordinary volunteer who’s always there to help in a pinch. Sara has formed a special relationship with MOW
West client Hector through Community Connections and they talk about all sorts of topics. Sara loves being a
phone volunteer because she gets to check in on clients, provide them with resources and find out about their
week. She says she get to listen to them tell really great stories!

Misti Taylor Sara Marigotta Brenda Weisman Cathy Tryon Naomi Krantz

Delivery Frequent Flyers of the Year: Cathy Tyron & Brenda Weisman have been Delivering More Than a
Meal since 2018. They volunteer to help MOW West in many ways: pack meals, prepare hygiene gift bags or do
an extra route on short notice, ensuring that our clients receive warm meals on time. They truly shine with their
dedication to volunteering and always add their spark of joy when visiting clients.

Delivery Newcomer Volunteer of the Year: Naomi Krantyz began her volunteer journey with MOW West in
July of 2021 and has hit the ground running! Often signing up for all 4 delivery days a week — we can always
count on Naomi to Deliver More Than a Meal to our clients. Her easy-going attitude allows her to take on any
situation that comes up. She enjoys her visits to clients and their gratitude and appreciation for her service
Thank you for being so flexible, so committed and giving us your time!

Last Minute Helper of the year: Lisa & Henry Hallowell When we experience last minute cancellations, we
can always count on Lisa & Henry to show-up to deliver. Even when called the morning we need them. They
have recruited many additional volunteers from the National Charity League. We put them last on this because
we can call them at the last minute and we couldn’t catch them to do photos! &

VOLUNTEER TO GIVE BACK TO YOUR COMMUNITY

Volunteer to Deliver More Than a Meal!
Mondays, Wednesdays, Thursdays or Fridays
To be a Delivery Volunteer call 310-394-5133 x 2 or email jen@MealsonWheelsWest.org

Brighten the world of your homebound neighbors!
Volunteer to make friendly Community Connections phone calls to homebound people
To be a Community Connections phone volunteer call 310-394-5133 x 3
or email margaret@MealsonWheelsWest.org




COMMUNITY CONNECTIONS
Companions - Wellness - Resources

The COVID pandemic and the need to quarantine greatly reduced or completely shut off MOW West’s clients from social
interactions and human connection, causing them to feel isolated and alone. As part of our mission of Delivering More
Than a Meal, we created a new program called Community Connections to help alleviate the loneliness and isolation of our
clients and for many of our senior volunteers who were unable to deliver meals due to COVID concerns.

Community Connections is the Meals on Wheels West phone reassurance program that focuses on mental health,
wellness, and safety and aims to keep our community connected to each other and to community resources. Through this
program, we ensure our clients are safe and properly provided for by conducting in-home and phone Wellness Checks, by
providing information and access to vital community resources & services and by matching volunteers with clients for
twice a week phone calls. During these calls volunteers and clients form rewarding connections through fun and friendly
conversations.
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“It’s a great program and a great way to connect, hear incredible stories, and say hello. It’s really easy and really fun. I'm
lucky to get to speak to Barry, a concert pianist who has sent me his incredible CDs on a weekly basis”
----Billy, MOW West volunteer and board member

MOW WEST PRODUCES WeVAX + LA VACCINATION CAMPAIGN

MOW West was selected by LA County Department of Public Health and the Public Health Institute to create and
implement a countywide outreach and education campaign targeting vaccine hesitant populations. MOW West partnered
with numerous home delivered meal agencies including MOW Inglewood, MOW Long Beach, MOW Torrance, and Human
Services Association in Bellflower. MOW West created video public service announcements, partnering with and filming at
Kaiser Permanente Mission Hills/Pacoima, Providence Wilmington/San Pedro, Kedren Health in Watts, LA County Medical
Association and Venice Family Clinic/UCLA Health among others. MOW West also wrote and produced radio commercials
that ran on radio stations KPWR, KDAY, KLLC, KXXX and Alt 98/KYSR. Additionally MOW West partnered with Catholic Saint
Margaret’s Center, numerous Presbyterian Churches and other religious organizations throughout LA County. More than
115,000 flyers were distributed by various organizations. MOW West staff member Trixia created an intensive social media
campaign featuring 8 different PSAs targeting different geographic areas and diverse populations in Palmdale/Lancaster,
Southeast LA, Venice, South Bay, East LA, Pacoima, Panorama City, South LA, San Pedro/Long Beach, DTLA, Mid-City, Simi
Valley, and the Westside. The radio and social media campaign reached more than 3 million people with 7 million
impressions resulting in tens of thousands of vaccinations.
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HELP MAKE A LIFE CHANGING CONNECTION

VOLUNTEER: You can help end isolation by calling one or two clients twice a week from your home or office.

REFER: If you know someone who can benefit from the friendly phone calls, socialization and referrals of
Community Connections, contact us about enrollment.
DONATE: This compassionate start-up program requires new software, hardware and employees. Your

donation can help your neighbors and make Community Connections successful.
Contact: Call 310 394-5133 x6 or email Elisa@mealsonwheelswest.org



THANK YOU TO OUR DEDICATED VOLUNTEERS

LAST YEAR THEY DELIVERED MORE THAN 215,000 MEALS

Thank you
“| was client of Meals on Wheels West for several [ 0 oor dedicated
years. It meant a lot to me when the volunteers | | | eALswneRIWEs
knocked on my door with hot meals and checked up on |
me. Now that I’'m healthy again, I’'m volunteering
myself. It makes me feel great to pay it back and see
the smiles on the faces of the clients when | ask them
how they are doing and if MOW West can help them
with anything else in addition to meals. They tell me
how much they appreciate the visit and the food. |
know exactly how they feel. It means so much to know
someone cares.” ... David
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David and other volunteers Youth learning to be of service

When the COVID pandemic hit last year it resulted in a 64% increase in the number of meals our volunteers
delivered. Lunch programs at community centers shut down, food was scarce at markets and public
transportation was frightening. To stay safe, many of your neighbors quarantined. Seniors, the immune
compromised, veterans and chronically ill people, discovered it was necessary to ask for our help to stay safe.
The number of our delivery routes jumped from 29 to 43. To keep our older volunteers safe we asked them to
stop delivering, which meant we had to recruit replacement volunteers. We also had to recruit and train scores
of additional volunteers for the 14 new delivery routes.

“The people of Santa Monica, Venice, Palisades and the Marina stepped up to help their neighbors and continue
to do so.” “We can’t thank our volunteers enough,” said Meals on Wheels West Executive Director Chris Baca.

At the start of the pandemic, MOW West instituted strict COVID precautions including providing, masks, gloves,
installing plastic shields and implementing socially distanced delivery. “We made sure our volunteers were
granted essential worker status by LA County and were able to be vaccinated early. We made appointments

for and/or transported our clients to get vaccinated. There has never been an infection caused by the
interaction of our volunteers with clients or volunteers, “ continued Chris. “Volunteers are really the wheels of
this organization and we really grateful for everything they do.”

IN MEMORY OF MARK HUMPHREYS

MOW West board member Mark Humphreys lived with passion, energy and grace. He was an accomplished
musician releasing 20 albums, touring nationwide and starting his own record label. Later Mark became a VP
at Watt Companies becoming a nationally recognized leader in the field of risk management and insurance.
Most importantly Mark was a devoted husband to Melissa. In everything he did Mark was a kind, generous,
loving person. He mentored musicians, co-workers at Watt and devoted boundless energy to MOW West.
Mark embraced every moment. Join MOW West in celebrating a life well lived.

S




MOW WEST STAFF
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Kevin McNulty Elisa Brooke Angel Howe Margaret Talai
Chief Financial Officer and Director of Development Operations Director Community Connections
Chief Administrative Officer & Community Relations & Client Coordinator & Operations Coordinator

Jeff Morgan Jennifer Kappleman Trixia Shih Maya Greenwald
Operations Assistant Delivery Volunteer Coordinator Social Media Coordinator Operations Assistant

MOW WEST’S JEFF IS KEEPING PEOPLE & PETS TOGETHER!

Jeff really loves animals, especially dogs. On weekends he works at a pet boarding center, Camp Best Friends. Jeff
works closely with Carson, the Director of MOW West’s Keeping People and Pets Together program, managing
the pet food inventory and delivering bags and cans of pet food to our clients that need our help. Jeff advises
clients on caring for their pets and really understands the connection people have with their animals.

Jeff says “Dogs make great companions and cats are a wonderful source of comfort. Most of our clients live alone
and don’t have visitors. They aren’t mobile and with COVID they don’t get out. | love visiting our clients and their
pets. It really makes me feel great to help them.”

MOW West started our pet program years ago when we saw that our clients were giving their pet companions
part of their own meals and neither the people or their pets were getting enough food. Many of our clients are
on a fixed income so this pet assistance allows them the security to stay in their homes. MOW West client
Charlene says her dog, Tony, and Jeff have a bond. “Tony really loves Jeff. She waits for him and they play
together. Jeff is so friendly and nice.”

BEQUEATH THE MOW WEST LEGACY SOCIETY

Leave a Legacy. Consider donating a portion of your estate to support MOW West’s programs. Your estate plan
will enable MOW West to serve the community for years to come . You can designate your gift to the program
of your choice including Supporting Veterans on the Homefront or Keeping People and Pets Together.

For more information about Meals on Wheels West’s Legacy Society, please contact
Elisa Brooke, Director of Development and Community Relations

elisa@mealsonwheelswest.org or call 310-394-5133 ext. 6




FY 2019-20 Annual Report

FY 2019-20 REVENUE

Fundraising events

In-kind meals
20
3% \ / t

Meal fees
4%

\

Government
grants Individual
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Direct mail
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Contributions in green total
79% of MOW West revenue

FY 2019-20 EXPENSE

Fund
development
13%
Management
& General
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Program services
80%

Statement of Activities from FY 2019-20 audit
performed by BPM LLC Accounting & Consulting

CONTINUING TO SERVE

Dear clients, volunteers, staff, friends and supporters,

We all know that the last 20 months have been
stressful, challenging and yet, for MOW West, filled
with accomplishments.

MOW West is thrilled to report that there has never
been a transmission of COVID between volunteers, staff
and clients. 100% of our delivery volunteers are fully
vaccinated, 96% of our clients are fully vaccinated and
100% of staff are fully vaccinated.

Elsewhere in this newsletter we salute our volunteers
and highlight our programs. We could not do the
essential work we do without the amazing support of
the individual donors, service clubs, foundations,
governmental agencies, local and national businesses.
Thank you.

| would be remiss if | did not recognize the MOW West
staff. Our brave staff have been phenomenal in their
dedication to keeping people nourished, healthy and
safe. They worked during the height of the pandemic
and continue to work everyday. They are truly essential
workers. Thank you on behalf of MOW West’s Board of
Directors, myself and especially our clients.

Last fiscal year we served 215,469 meals, a massive
growth caused by the COVID pandemic. The number of
clients increased to 665! Amazingly the number of
people we are Delivering More Than a Meal to
continues to grow. We rely on the donations and
support of the generous people in our communities.

In response to the need to quarantine and stay-at-
home, MOW West created our Community
Connections phone reassurance program. This new
program needs volunteers and funding, which is
additional to the funding we need for the increased
number of meals we are delivering.

As MOW West continues to protect our volunteers,
clients and staff from COVID, implement Community
Connections and provide tens of thousands of addition-
al meals, the support of our friends and donors in our
community is more important now than ever.

Please continue to Volunteer, Donate and Refer people
in need to MOW West.

We appreciate everyone for all they do.
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Delivering More Than a Meal

823-A Michigan Avenue
Santa Monica, CA 90404

Get Involved and Make a Difference! MOW West Staff Contact Info

Volunteer! Share a smile, provide companionship while 310-394-5133
Delivering More Than a Meal to a neighbor who really needs it. [Operations Director & Client Coordinator: Angel ext. 1
You can volunteer daily, once a week, once a year or whenever

. Delivery Volunteer Coordinator: Jen ext. 2
It fits your schedule. Call 310-394-5133 ext. 2.

Community Connections Volunteer

Refer! Do you know someone who can use our services? Coordinator: Margaret ext. 3
Seniors, veterans, disabled, formerly homeless, and people

recovering from illness and/or surgery can use our services, Chief Executive Officer: Chris ext. 4
regardless of age or income. No one is ever turned away due to | Chief Administrative & Financial Officer: Kevin ext. 5

inability to pay. Call 310-394-5133 ext. 1. Development and Community

Donate! Every gift makes an incredible difference and helps us |Relations Director: Elisa ext. 6
DELIVER MORE THAN A MEAL. Call 310-394-5133 ext. 5.

Social Media Coordinator: Trixia ext. 8
Monday-Friday 9:00 am - 5:00 pm Community Connections Coordinator: Damaris ext. 7
Website: MealsOnWheelsWest.org ON Wi
Email: Info@MealsOnWheelsWest.org y\s'*"%
Facebook/Instagram @mealsonwheelswest ’5!\%'w,‘| N
Twitter @ MOWWest \\;\"T:\)iltigf/ e

Meals on Wheels West provides community based services that nourish and enrich

MEALSH
<@ WHEELS the lives of our homebound neighbors, of all ages, by providing nutritious meals,

WEST emergency preparedness and referrals to other services that promote independent
Delivering More Than a Meal IlVlng Cll’ld We||being.
L2 J
Meals On Wheels West is a 501(c)(3) not for profit organization supported by charitable donations, Q "

fundraising events and partial grant funding from The City of Santa Monica.



